HUONG DAN TAI HOA PON DIEN TU

1. Vao website cham soc khach hang : http://cskh.ntw.com.vn

2. Click vao muc “tra ciru tién nwéc” :

TRUNG TAM Trang chd Ho trg khach hang v Lién hé

CHAM SOC KHACH HANG

17 Tra clru tién nuéc 1C~ Tra clru tién nudc theo s6 danh bd 1¢- Tra cdu tign nudc theo ma khach hang

3. Nhap théng tin khach hang, chi can nhap mét trong sé cac théng tin nhw : Ma khach
hang, S6 danh bd, Tén khach hang, S6 nha, Pién thoai, S6 chitng minh.va bam “Tim kiém”.

TRUNG TAM Trang chi HO trg khach hang » Lignhé

CHAM SOC KHACH HANG
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Tra c(tu thong tin str dung nuéc

Ma khach hang 56 danh hd Tén khach hang
54 nha Dién thoai 56 chirng minh
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http://cskh.ntw.com.vn/

4. Néu tim thay dwoc khach hang phu hop véi thong tin dwa ra. Ban “Click” vao chir “Hoa don”.

Tra ciru théng tin s& dung nuéc

Tén khach hang

Ma khach hang 56 danh bd
‘ ‘ ‘ ‘ ‘ V& Van Lang ‘
sé nha Dién thoai 56 chirng minh

Tim duge 2 khich hang

M3 khach hang Danh bé Tén khach hang Bija chi Dién thoai CMND  Xem héa don

004013 90100855 V& Van Lang KHU C Ap Phudrc Ly, x3 Bai Phudc Ap Phudc Ly, x3 Dai Phudc i

5. Nhap ma bao mat va bAm “Xem thong tin”

Tra c(fu thong tin tiéu thu theo s6 danh bg

Chon thi gian

. xem hoa don
Nhap vao 6 danh b Chon ky héa don
‘ 90100855 2] 3Thang gan nhat
Xem
Ky héa den Tén khéch hang Chi sd dau Chi 56 cusi Khdi lwgng Tong tién Trang thai
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